Post Title:


Shop Assistant

Department: 


Shop- Students’ Union

Line Manager:

Shop Manager 

Grade:



Grade 2 £13,498 pro rata. (Approx £7 per hour)
Hours:



10am-3.30pm Mon-Fri (30 weeks per year)
Job Purpose

Responsible for assisting in the daily activities of the smooth running of the Union Shop during a shift as directed by the Shop Manager or Supervisor 

Main Duties and Responsibilities:

· Assist in the sale of products during a shift

· Assist in maintaining the cleanliness of all areas of the Shop during a shift

· Assist in the maintenance of stock including deliveries and returns
· Be responsible for maintaining, accurate, up-to-date records during a shift, as directed by the Shop Manager
· Assist in ensuring all areas of the Union Shop and goods on sale, comply with legal requirements and Union policy, during a shift.
· To under take any other duties required which are within the scope and grade of the post
PERSON SPECIFICATION

Qualifications/Experience

Essential:

· Educated to GCSE Level standard or equivalent
· 1 years retail experience
Desirable:

· Educated to ‘A’ Level standard or equivalent
· Food Hygiene Certificate
· First Aid Certificate
· Experience of use of EPOS systems





Skills & Knowledge

Essential:

· Good communication with people of all ages and at all levels (Written & oral)

· Enjoy working in a team environment

· Innovation/creativity and ability to use initiative
Desirable:

· Knowledge of off license sales
Personal Qualities

Essential:

· Commitment to working n a student focused environment

· Flexibility and an adaptable approach

Desirable:

· Proactive attitude to work 
Special Conditions

The Union reserves the right to refuse holiday leave during term times.
